11 Jeffcott Street, Kaurna Country
North Adelaide SA 5006
+618 8267 5111
carclew@carclew.org.au
carclew.com.au
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JOB AND PERSON SPECIFICATION

Title of Position: Creative Learning and Engagement Lead
Remuneration: ASO 6

Type of Appointment: Full Time

Term of contract: Two years

Line Management: Head of Creative Programs and Pathways
About Us

Carclew is the home of youth arts and creativity. It connects all children and young people to
a world of creative possibilities, as artists, learners and audiences. As Australia’s largest multi-
artform cultural institution dedicated to children and young people, Carclew is a vital part of
Australia’s youth arts and arts sector.

Carclew, with a more than 50-year legacy, works to amplify and elevate the youth arts sector
across Adelaide, South Australia and nationally.

Carclew is a not-for-profit organisation incorporated under the Associations Incorporation Act
1985. Carclew is also a Public Authority under the Attorney General’s Department and has a
role in disbursing State government funds through Carclew grant programs. The Minister
appoints the Chair of the Board and each of the Board members.

Through Carclew’s commitment to First Nations children, artists and communities, we aim to
ensure a safe space to learn and educate, inspire awareness and respect, and help to develop
the cultural leaders of tomorrow.

Government
of South Australia




About the role

The Creative Learning and Engagement Lead is responsible for leading creative programs
and initiatives that build awareness, participation and early engagement with Carclew and the
arts. The role focuses on creating accessible and inclusive entry points for children and young
people, particularly through schools, communities and introductory creative experiences.

This role supports children and young people to begin and continue their creative journey by
developing strong engagement opportunities and connections into deeper artistic and creative
development pathways. The role leads and contributes to the design, delivery and evaluation
of programs, partnerships and engagement strategies that align with Carclew’s purpose and
strategic objectives.

The position works collaboratively across Carclew and with artists, creative practitioners,
schools, education providers, community organisations and other external stakeholders to
ensure programs are responsive, high-quality and accessible to diverse communities and
audiences.

About You

You are a passionate and experienced leader who believes in the power of art and creativity
to positively impact children and young people. You are committed to creating welcoming and
inclusive opportunities that encourage participation, curiosity and creative confidence.

You understand the importance of early engagement, creative learning and community
connection in supporting long-term participation in the arts. You are experienced in developing
and delivering programs for children and young people and are confident working
collaboratively with artists and creative practitioners, educators, communities and partners.

You are highly organised, adaptable and collaborative, with strong project management and
relationship-building skills. You are motivated by creating meaningful experiences for children
and young people and contributing to a positive and connected organisational culture. You are
skilled at balancing creative ambition with practical program delivery, approved budgets,
timelines and organisational processes.

Work Level Definition — Work Level (ASO 6)

Duties at this level control and/or coordinate projects or programs within an agency in
accordance with corporate goals, and require the development, implementation and
evaluation of agency activities. Duties require significant levels of discipline knowledge and
competence.

The scope of the duties may influence state, regional or local office operations, and require a
significant level of responsibility and decision making; the exercise of judgement and
delegated authority; the provision of expert advice, consultation and assistance; and policy
advice relevant to the discipline involved under broad direction.

Reporting / Working Relationships

The Creative Learning and Engagement Lead reports to the Head of Creative Programs and
Pathways. They supervise Program Coordinators, manage casual employment contracts, and
provide supervision and direction as required. They work closely with other Programs and
Creative Pathways, Strategy & Partnership, Finance and Corporate Services, and external
artists and creative practitioners. They liaise with partner organisations and broad range of
stakeholders, including children and young people, artists, education providers, community
organisations and industry partners.




Key accountabilities and functions

1. Program Design and Delivery

Lead the development, delivery and evaluation of youth engagement, participation and
introductory arts programs aligned to Carclew’s creative pathways model

Develop programs and initiatives that increase participation and awareness of Carclew
Support accessible and inclusive engagement opportunities for children and young
people across schools, communities and public program settings

Ensure programs are delivered effectively, safely and in line with organisational priorities,
approved budgets and relevant policies

Contribute to strategic planning and continuous improvement of engagement and creative
development programs

. Partnerships and Community Engagement

Develop and maintain relationships with schools, communities, artists and creative
practitioners and partner organisations

Support engagement with diverse communities and audiences across metropolitan and
regional South Australia

Identify opportunities for collaboration and participation growth

Represent Carclew in stakeholder and community engagement activities as required

. Project Management and Administration

Manage program budgets, timelines, resources and reporting requirements

Oversee artist and creative practitioner engagement, contracting, onboarding, support
and coordination processes

Supervise Program Coordinators, casual staff and contractors as required to support
effective program delivery

Contribute to funding applications, acquittals and evaluation activities

Ensure compliance with organisational policies, WHS and Child Safe Environment
requirements

Support data collection, reporting, evaluation and continuous improvement

4. Team Contribution and Organisational Culture

Contribute positively to a collaborative and inclusive organisational culture

Work closely with other Creative Program and Pathways, Strategy and Partnership, and
Corporate team members to support participant experience and organisational objectives
Share knowledge, information and insights across teams

Other duties as required




PERSON SPECIFICATION

Essential Requirements

Knowledge/Skills/Abilities/Personal Attributes

Tertiary qualifications in arts, education, community engagement or a related discipline
and/or equivalent relevant industry experience

Demonstrated experience in arts program development, delivery and evaluation of arts,
cultural, creative learning, education or community engagement programs for children
and young people

Experience working collaboratively with schools, artists and creative practitioners,
communities, partner organisations and other stakeholders

Demonstrated understanding of youth engagement, participation, creative learning and
creative development practices

Experience managing complex programs, projects or initiatives, including timelines,
budgets, resources and competing priorities

Experience supervising staff, coordinating contractors and supporting artists or creative
practitioners to deliver high-quality outcomes

Strong communication and stakeholder engagement skills, including the ability to work
collaboratively with education, community, government, arts and cultural stakeholders
Ability to build and maintain positive professional relationships and partnerships that
support program outcomes

Strong organisational, planning and problem-solving, and decision-making skills
Demonstrated commitment to supporting children and young people through the arts
Commitment to child-safe, inclusive and culturally practice

Desirable Requirements

Understanding of issues, opportunities and access barriers impacting children and
young people across metropolitan and regional South Australia

Experience developing or delivering creative learning, school-based, community-based,
public program, participation or engagement initiatives.

Knowledge of evaluation, reporting, acquittals and outcomes measurement approaches
Experience working with First Nations artists, communities or organisations
Understanding of Work Health and Safety requirements relevant to arts, cultural,
workshops, event, school or community-based program delivery

Special Conditions

The appointee will be required to provide a current Working with Children Check
(WWCC) and Responding to Risk of Harm, Abuse and Neglect — Education Care
(RRHAN-EC) certification.

May be required to be rostered as the primary after-hours operational or security
contact, subject to prior agreement.

Some out of hours work is required

Driver's Licence essential.




